Achieving compliance with medical call centers.
Providers that retain outside call centers for physician referral should take steps to ensure compliance with Federal and state antikickback statutes. The Federal antikickback statute implicates call centers that offer referral services. A Federal safe harbor permits arrangements between participants and a referral service under specified circumstances. State antikickback statutes and safe harbors may vary from those under Federal law. A provider may not escape responsibility for compliance by contracting with call-center vendors. Providers and call-center vendors should work together to understand and comply with relevant statutes.